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myHub Motor Insurance Cancellation Guide

e To submit Motor Insurance Cancellation, login to your myHub account and you will see the
CANCELLATION button under Policies Overview.

O Click on CANCELLATION button.

Click on CANCELLATION
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e Upload either the Sales Agreement Letter or the Letter from LTA. System will auto select the
earlier date if both sets of documents were provided.

EITHER
O Upload the supporting document — Sales Agreement Letter.

O Input the Vehicle Sold Date.

Cancellation

T Sales Agrewmen o oor vakils | mdoeting the sule and E SR o
2 Latherfrom | T4 #ar o0 am noonge
Poity ransafadon groosasng wil 1Re aDaTomatsiy I 13 4§ eska” foe
Fetng gramum wif e sutject o mesmum shages of 55 50 0D and subjecr 1o pa sfaim
I Palicy Information
DMPCENWI02S4082200 e b LEE SHL KWaN ELICIY
Comprehenaive Fai 5500 TH
HRIC Mp teficat SEaaF
o1-1 ] Ll 3 EAT
I Documents ¥
- .I:':'.:_ ridicabon of Insurance '5!_:'.-_'_“::' oy Seheduln ;'I:: Tax inwece :_-',;_.-'_ Patcy Woedings Sa Ies Agreement LEtter
ﬁ must indicate the date
and time the vehicle
) concetition ntormation was handed over to the
® Fayba iPayhow must be regestarnd with yoor NRIC dealer/buyer and
— policyholder need to
Leter o LTA input the Vehicle Sold
_ _ Date.
: 1 E:'a_aal'-.i'lali:rw;-
Deate and lime of e vehick delivesed o et e 1l I

China Taiping Insurance (Singapore) Pte. Ltd. (Co. Reg. No. 200208384E)
A3 Anson Road #16-00 Springleaf Tower Singapore 079909 ®©63896111 62221033 & www.sg.cntaiping.com



PEIAZR

CHINA TAIPING

PEKFERE (FIEK) FRAE

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

OR

O Upload the supporting document — Letter from LTA.

O Input the Transfer of Ownership Date.
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[EER] Policy Wordings

Letter from LTA must
indicate that
Policyholder is no
longer the registered
owner of the vehicle
and Policyholder need

{The dale thal the Policyhokder ks no longer the ragistenad awner of the vehicle.

to input the Transfer of
Ownership Date.

O Select preferred Refund Method.

I Cancellation Information
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Click on either

1\

PayNow or Cheque.

e The system will update once supporting document(s) are uploaded successfully.

THANK YOU FOR APPLICATION !

Thank you.

We thank you for your inferest. Our representative will contact you within 2 business days
Meantime, if you require further assistance, please cafll us al +65 6389 6111 Have a nice day!
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e Endorsement documents will be uploaded to MyHub upon successful processing.

I Vehicle Information

I Documents
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e Points to note for Cancellation Requests
v Takes approximately 3 to 4 weeks to process the request.

v' Premium refund is subjected to a minimum charge of S$50.00 and provided
there is no outstanding claim.

v Insured is required to provide Sales Agreement Letter (indicating the date and
time the vehicle was handed over) or the Letter from LTA (indicating the
Insured is no longer the registered owner of the vehicle. The system will auto
select the earlier date if both sets of documents were provided.

v Insured can choose to receive refund via either PayNow or Cheque.
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