PEIAR chEAFAREE (Fing) HRAT

CHINA TAIPING CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

PRIVAT OR CAR POLICY WORDINGS

A. Our Contract

document, the Schedule, Certificate of Insurance and any Endorsement) forms a legally enforceable contract
ou cover and pay the benefits set out in this Policy in return for the premiums paid by You and Your acceptance of
onditions in thi icy.

d for Us whether directly or indirectly through your appointed representative or through any other
the phone or internet forms the basis of this Policy. Any question unanswered means “no”.

y, the facts You know or ought to know which may affect Our decision on accepting your
d all the information You have provided to us must be accurate and true, otherwise, We will
d or You will not receive any benefit from this Policy.

otify us immediately in case of any discrepancy.

cessories and Spare Parts if such loss or damage:

(iii) the straits betwe inland of West Malaysia or between Changi Point, Singapore and

(b) and caused by any of the
(i) accidental collision or 6verturnin
(i) contact with falling object or col
(iii) external explosion, fire, self-ig
(
(

Period of Insurance of this Policy:-

of ground support,

icious act by strangers
earthquake, cyclone,

iv) theft, burglary, housebreaking,
v) act of God like flooding, landsl
natural disasters.

known offender, or
ing, tsunami, volcanic activity, unplanned wildfire, or other

We will not pay for:
(a) loss or damage to Your Vehicle not cause
(b) Any accident in the event of Abandonment of Vehicle;
(c) loss of use (unless provided otherwise in the Schedule
(d) repair not authorised under this Policy (except for th i i ioned below);
(e) depreciation, wear and tear,
(f) loss or damage partly or wholly due to manufacturing defect or
(g) mechanical or electrical breakdowns, failures or breakages,
(h) pre-existing damages to Your Vehicle;
(i) damages to tyres unless other parts of Your Vehicle are a
(j) damage to data, software or computer programs of Your Vehicle;
(k) loss or damage to properties brought to Your Vehicle;
(I) loss or damage to Your Vehicle if Your Vehicle has been modifie,
Us. (For avoidance of doubt, We will not pay for loss or damage
LTA before the loss or damage.)
(m) any loss and damage beyond the limits set in This Policy;
(n) any Excess payable in this Policy.

ny of the above events;

ed above; and

en declared and accepted by
s been obtained from

We have the option to repair, reinstate, replace or offer a cash settlement for the loss of o ur Vehicle

and Spare Parts and only We can make the decision on the option.

We will not cover You for more than the current value of:
(a) used parts of Your Vehicle, its Accessories and Spare parts that are lost or damag
(b) the reasonable cost of fitting such parts.

In any case, We will not pay You for more than the prevailing Market Value of Your Vehicle a

2. REMOVAL OF YOUR VEHICLE AFTER ACCIDENT
If Your Vehicle cannot be driven safely due to loss and damage covered by Section 1 of this Policy,
towing fee of your Vehicle to Our Accident Reporting Centre, up to a total limit of $300.00 per accide

3.  UNAUTHORISED REPAIR LIMIT
If Your Vehicle sustains damage covered by Section 1 of this Policy, we will only pay costs of repair not exceedin
repair is not authorised by Us.
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Section 1: Insurance on Your Motor Vehicle

nder a hire purchase agreement, any cash settlement (including payment for damage in cash instead of repair)
o the hire purchase company referred as “Financial Interest” in the Schedule. Once the hire purchase company
e are no longer liable to any loss or damage related to Your Vehicle.

ade by You. The hire purchase company has no right to claim under this Policy.

ts, benefits, and claims under this Policy to the hire purchase company without obtaining Our written

6. TOTAL LOSS
We have the option to sis instead of repairing Your Vehicle. The amount We will pay on Total Loss
basis is the Market

shall execute the re ct a transfer of Your Vehicle. We will retain all value of possible salvage including the
rential Additional registration Fee rebate of Your Insured Vehicle.

1. We will cover and pay for co
from any accident on any road
Your Vehicle, whether Your Vehicle is sta
(a) Death of or bodily injury to any per.
(b) Damage to property up to $5,000,0
2. We will not cover:
(a) death of or any bodily injury sustai y any person arising out of and in, the course of their employment with You or Your
Authorised Driver or Your Passenger is claiming indemnity under thi
(b) damage to property that:
(i) belongs oris held in trust by You or an
(i) belongs or is held in trust by Your Authorised Driver or orised Driver’s Household
regardless who is seeking indemnity from this Policy;
(c) any accident in the event of Abandonment of Vehicle;
(d) any accident arising out of the driving of Your Vehi ples, along pavement, bicycle track or the
Park Connector Network, etc) not because of:-
(i)  You or Your Authorised driver avoiding an accident on t
(i)  You or Your Authorised driver losing control of Your
3. We will provide cover for Your Authorised Driver to the same € ur Authorised Driver:
(a) is not covered under any other policy; and
(b) shall observe and abide by the applicable terms and conditions of
4.  Inthe event of Your death and a third party makes a claim against Yo personal representative to the
same extent that We would cover You provided Your personal repres i applicable terms and
conditions of this Policy.
5. We will also provide cover for Your passenger to the same extent that We would
(a) the accident is caused by or in connection with opening or closing of the i icle is stationary
or in motion;
(b) Your Passenger is not entitled to indemnity under any other policy; and
(c) Your Passenger shall observe and abide by the applicable terms and condition
However, We will not provide any cover for any death or bodily injury to You and Yo
6.  Inthe event of a third party makes a claim against You for death or bodily injury or pr:
pay all costs and expenses of the defence incurred but only with Our written consent.

s) which You are legally liable to pay to third parties arising
ion with the drivin arking of Your Vehicle or opening or closing of the doors of

or in motion for:

Section 3: Defence in Criminal Proceedings/Coroner Inquiry

1. For criminal proceedings or coroner inquiry arising out of any accident that is covered un

Authorised Driver.
2. For avoidance of doubt, We do not pay for You or Your Authorised Driver any kind of fine or
Authorised Driver.

Section 4: Your Medical Expenses

We will pay reasonable medical expenses up to $300.00 per person to You, Your Authorised Driver, or any passenger
long as the injuries are solely and directly caused by an accident involving Your Vehicle.
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Section 5: Your Personal Accident Benefits

injuries listed in the Scale of Personal Accident Benefits provided below in an accident involving Your Vehicle, We will

Benefits if:
r getting in or out of any private motor car; and
ly because of an accident involving that private motor car; and

Amount of Benefits
$20,000.00
$20,000.00
above the wrist or ankle of both hands or both feet or of one hand = $20,000.00

e wrist or ankle of one hand or one foot together with the = $20,000.00

$10,000.00
or ankle of one hand or one foot $10,000.00

Period of Insurance. The amount payable will be the highest applicable
r policy with Us, You can only receive payment under one policy only.

We will not pay such Benefit
(@) You are less than 16 or
(b) The death or injury directly
(i)  Your intentional self-inju
(ii) Your pre-existing medical

y defect; €
of alcohol or drugs.

C. General Exceptions Applicable to All Sections

We will not provide any cover or make any pa
1. any accident, loss, damage, injury or liabili used:
(a) outside the Geographical Area;
(b) while Your Vehicle is being controlled or drive
(i) for purposes beyond the “Limitations As To Use” as de
(i) by any person who is not You or Your Authorised D
(iii) in the event that the accident is caused by i our Vehicle, by any person who is not
Your passenger;
(iv) by any person who does not have a valid drivin
(v) by You or Your Authorised Driver while under the influ
driving or being in-charge of Your Vehicle under in
However, if there is such conviction, We are not req
(vi) has been modified unless the modification has been declared
payment will be made under this Policy even if approval has
(vii) under circumstances arising from a criminal act or for the p
(viii) for hire or reward;

(ix) for driving lesson, driving test, racing, pace making, reliability trial, speed t
2. any accident, loss, damage, injury or liability directly or indirectly caused by, rel
(a) War, invasion, acts of foreign enemies, hostilities or warlike operations (ri ivil war, mutiny,
rebellion, revolution, insurrection, military or usurped power, martial law

(b) Detention, seizure, confiscation or any attempt to do so.
If You make a claim, You must prove that the accident, loss, damage or liability are i ted to, or

rug. The conviction of an offence in relation to
drug is not required for this exception to apply.
urther for this exception to apply;

ance of doubt, no cover or
loss or damage);

4. any accident, loss, damage injury or liability directly or indirectly caused by, relate
contamination by radiations, contamination by radioactivity from any nuclear fuel or from
nuclear fuel, including any self-sustaining process of nuclear fission;

5. any accident, loss, damage or liability directly or indirectly caused by, related to, or as a resu

6. any claim that falls under the following circumstances:

(a) Afraudulent claim;

(b) An intentionally inflated claim;

(c) There is false declaration or false document presented to Us during the claim process;

(d) When the loss or damage claimed is intentionally caused by You or Your Authorised Driver or any person acting
from You or Your Authorised Driver. For avoidance of doubt, if You or Your Authorised Driver embark on a
consequence of which will lead to a foreseeable accident involving Your Vehicle.

7. any judgments originally delivered by a court outside West Malaysia and The Republic of Singapore.

8. if to do so would be in violation of any sanction laws or regulation.
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D. Policy Conditions

NT (“NCD”)
ade under this Policy during the Period of Insurance before the renewal of policy, we will give You a discount on
e following scale when You renew the policy with Us:

NCD entitlement (i.e. the discount)
10%
20%
30%
40%
50%

You will be entitled to
arisen during the Period"e

CD entitlement on renewal of the policy with Us if a claim or claims has/have been made or

No. of claims made or Where existing  Where existing = Where existing = Where existing
arisen during the Period CD entitlement NCD entitiement NCD entitlement NCD entitlement
of Insurance 20% is 30% is 40% is 50%

One Nil 10% 20%

Two or more Nil Nil Nil
If You fail to comply witl i iti w, we will reduce your NCD entitlement by a further 10%. After such deduction, that will
be your final NCD entitle! Your Policy with us. For avoidance of doubt, such deduction shall not affect Our right to

decline any payment or co

Your NCD entitlement will not vent covered Under this Policy unless a claim is made on the
Policy for such accident or event:

Any NCD stipulated in the Schedule shal

3. CARE OF YOUR VEHICLE

You must take reasonable measures to pr d ensure that it is maintained in a safe, efficient and
roadworthy condition. We have the right to i i part of it, as well as to interview anyone We may
deem fit.

If there is an accident or breakdown, Your Vehicle must not b roper precautions to prevent further loss
or damage.

If Your Vehicle is driven before the necessary repairs ar iti used after will not be covered by this Policy.

4. REPORTING AN ACCIDENT
In the event of an accident involving Your Vehicle, irrespective it wi rise to a claim under this Policy or not, You shall

Workshop with Your Vehicle (whether damaged or not) for photo-taking
trivial or even if there is no visible damage, and irrespective of whether

orking day, no matter how
s or third parties.

police report that you may have lodged.

In the case of theft or other criminal act involving Your Vehicle that may give rise to a
report to Us and the police and cooperate with Us in convicting the offender.

You must tell us immediately about any letter, claim, writ, summons and process You
same. You must also tell us immediately if You or any person who wishes to be covered un
prosecution, inquest, injury or offer of composition relating to such accident or occurrence.

1 and 2 of this Policy.

5. CLAIMS PROCEDURE
You or anyone who wishes to be covered under this Policy must not admit liability or make any offers, promise, or
Our written consent.
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D. Policy Conditions (continued)

t proceedings and/or settle in Our own discretion in Your name for Our benefit any claim paid by Us to You under
st anyone responsible.

isting Us and Our Service Providers to investigate or process or defend or negotiate or pursue
der this Policy;

le efforts for Us and Our Service Providers to conduct any interview with You or anyone we
operty, site inspection, medical examination, photo-taking, video-recording for the purpose of
investigating, p! ding or negotiating or pursuing any claim made or may arise under this Policy;

provide Your Ve inspection by Our Service Providers before any repairs. We can do so regardless of

If Your Vehicle is damaged in vered under this Policy, You may decide whether to claim for it. If so, You must
submit to Us a claim within curring or being discovered. If the cost of repair exceeds $300.00, it must be
i epairs can begin.

or Endorsement. Othel
Renewal Certificate, Co te or Endorsement if have been delivered to You will be considered cancelled immediately.

7. PREMIUM WARRANTY (FOR VEHICLE
If the Period of Insurance is less than 6
date under the Policy, Renewal Certific
issued and no cover is provided by Us.
are void. Any payment received thereaft

PANY’S NAME)

id and actually received in full by Us before the inception
over Note or Endorsem therwise, this Policy has no effect as if it had never been
Policy, Renewal Certifi Cover Note or Endorsement if have been delivered to You
all have no effecton s cancellation.

s, the premium must b

If the Period of Insurance is 60 days or mol
(a) The premium must be paid and actually ithi s from:-
(i) the inception date under the Policy, Rene
(ii) the effective date of any applicable Endorsement iss
If any premium is not paid and received in full by Us wi

al Certificate or Cover Note.

(b)

ill be considered cancelled immediately

Iculated in the Table of Computation of Refund
found in Policy Condition 9 below, subject to a mini e full annual premium without any deduction if a

claim is made under the Policy.

8. AVOIDING CERTAIN TERMS AND RIGHT OF RECOVERY
If You or Your Authorised Driver are not covered under this Policy but

Us) to us:

»  the Motor Vehicles (Third Party Risks & Compensation) Act of Singapore

»  the Road Traffic Ordinance of Malaysia

» the Agreement executed between the Minister of Transport of the Gover
West Malaysia on 15" January, 1968

«  the Agreement executed between the Minister for Finance of the Republic
Singapore on 22" February, 1975

* any subsequent revisions to the above legislation or Agreements

«  the Barometer of Liability Agreement (BOLA)

You should refund Us immediately the payment which We have made if:-
(a) after We make any payment, We become aware of any information or circumstances tha e or
exclude cover or payment under this Policy; or
(b) We have made any payment which is not covered by this Policy, regardless whether it was made
on Us or not.

You must also pay us costs and expenses for any recovery action for any amount which We have the right to recover

any term or condition of this Policy if:-

(a) You do not make payment upon Our demand in writing posted to Your last known address by the deadline
demand; and

(b) We have engaged solicitors or any agent for such recovery action against You.
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D. Policy Conditions (continued)

10.

1.

12.

13.

14.

15.

e annual premium
e annual premium
2 months
3 months
4 months
6 months
8 months

More than 8 montl

No refund or deductio i is made under this Policy. You shall return Us any amount of refund or deduction
immediately; otherwise, all also pay‘any costs and expenses incurred by us in recovery of the refund or deduction from You.

This condition does not affe:
OTHER INSURANCE

If there is another insurance policy that c
of the claim according to Our Ratable P

the same accident, los|
ion share.

mage, or liability, We will only be responsible for a portion

You must inform us in writing that you ha
also report the claim to the other insurer.
payment and We have a choice to recover

er insurance policy d the time when You make a claim under this Policy. You shall
ise, any of our payment exce: Our share shall not be considered as voluntary
om You.

This condition does not make Us liable for any ac iability that, We would not have covered under 2(a) of
Section 2.

DISPUTE PROCEDURE AND DEADLINE

the dispute falls within FIDReC'’s jurisdiction. You may view the proc aints to FIDReC at https://www.fidrec.com.sg/
process/. If the dispute cannot be resolved by FIDReC, the disp to arbitration within 12 months from the date of

Any arbitration commenced under this Policy shall be referred to an i rnational Arbitration
Centre (“SIAC”) in accordance with the Arbitration Rules of the Singapore Internatio, i ules”) for the time
i Il be Singapore.
The Tribunal shall consist of one arbitrator. The language of the Arbitration s

GOVERNING LAW
This Policy is governed by the laws of Singapore.

CONDITION PRECEDENT

The following are conditions precedent to Us making any payment under this Policy:

(a) You or any person who wishes to be covered under this Policy must observe and
relating to anything that You or that person may or may not do; and

(b) The information provided to us whether directly or indirectly through your appointed repr:
must be true and correct. Any question unanswered means “no”; and

(c) The statements and answers in the Application Form must be truthful.

NON-APPLICATION OF CONTRACTS (RIGHT OF THIRD PARTIES) ACT 2001
Contracts (Right of Third Parties) Act 2001 does not apply to this Policy. Only You can enforce the terms and co
this Policy.

OUR RIGHT TO YOUR DATA

We have Your consent to the use of Your data according to Our Privacy Policy found in https://www.s
privacypolicy.html or any other versions amended in future.
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E. Policy Definitions

10.

1.
12.
13.

14,

ion that has a specific meaning attached to it in any part of this Policy or the Schedule will carry that specific meaning

ider refers to FLASH or any other accident reporting service provider listed in Our
n/claims/general-insurance/claims-motor-insurance) and We may change the list
from time to time.

Approved Authorised hop listed in Our Singapore website (https://www.sg.cntaiping.com/en/our-
support/workshop.ht i time to time.

Authorised Driver r
to drive Your Vehicle a his Policy.

Excess refers to the amo “ " or j applicable part of the Schedule or Endorsement payable by You for
each accident.
between Thailand and West Malaysia.
Household refers to people who live witl
Intermediary refers to Our authorised In i olicy was effected.

Market Value refers to the cost of replacin
and or similar condition at the time of loss

if not the same make, model, specification, age
ehicle is inclusive of the remaining value of the

any service in relation to motor vehicle.

Named Driver refers to the person who is specially na

Endorsement No. 1 — Excess on Section 2
Regardless of what is stated in Section 2 of this Policy, We shall pay the claim cove
You must pay Excess to Us immediately upon our request. This is subject to GST.

Our past costs and expenses shall also be refunded to Us by the person seeking cover u

Endorsement No. 2 — Excess on Section 1
Regardless of what is stated in Section 1 of this Policy, Excess is to be paid by You first to Us &
the claim covered under this Policy. This is subject to GST.

If the claim amount (including Our past and future expenses spent on the claim) does not exceed th
not make any payment to You and Our past expenses shall be refunded to Us by You immediately.

Endorsement No. 2(a) — Excess on Section 1 (Fire & Theft Only)
Regardless of what is stated in Section 1 as modified by an Endorsement of this Policy, Excess is to be paid by You
We pay the remaining part of the claim covered under this Policy. This is subject to GST.

If the claim amount (including Our past and future expenses spent on the claim) does not exceed the amount of
not make any payment to You and Our past expenses shall be refunded to Us by You immediately.

ess, We will
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F. Policy Endorsements (Where Applicable) (continued)

(“the Hirer”) provide
(a) the Hirer has ent
(b) the Hirer has a dri idi apore during the rental time to drive Your Vehicle and who does not have any demerit

point; and
(c) no motor insurer has r i i ge, has added special conditions or has increased premium due
to the Hirer’s claims his

However, We will not cover or make any
conversion by the Hirer;

In all other respects, the terms and con

10. Endorsement No. 31 — Cover Whilst D
Regardless of any limitations on use state!
custody or control of a member of the Motor
conditions of the policy remain unchanged.

by a Motor Trader
e Policy, this Policy’s cover;

ill still apply but only when Your Vehicle is in the
eep, or repair. In all other respects, the terms and

11. Endorsement W - Breakage of Glass in Windscreen or Wi
For an additional premium paid by You, the coverage pr
of reinstating any glass in the windscreen or window vided there is no further damage to Your
Vehicle). This coverage for glass reinstatement is limite Schedule and You shall pay the Excess on
Windscreen stated in the Schedule. This is subject to GST. The clai tement will not affect the No Claim Discount.

Private Car Only)
is extended to Your claim for the cost

After We have settled Your claim for glass reinstatement, this tated at no extra cost.
12. Endorsement No. 92 — Leasing Agreement
The Leasing Company named in the Schedule (referred to as “the Le
subject of a Leasing Agreement between You and the Lessors.

e, and Your Vehicle is the

claims under this Policy to the Lessors. The Lessors have noright to sue Us in any cap:
this Policy.

13. Endorsement N - Additional Excess under Section 1
You shall pay the following Additional Excess (subject to GST) in addition to the ap|
Section 1 of this Policy if Your Vehicle is driven by

An unnamed driver who is:- Additional Excess
(a) above age of 25 $500.00

(b) 25 years old or younger; $3,000.00

(c) holds a Qualified Driving Licence for less than 12 months; $3,000.00
(a)*(c) $3,000.00
(b)*(c) $3,500.00
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POLICY OWNERS’ PROTECTION SCHEME

ed under the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit Insurance Corporation

our policy is automatic and no further action is required from you. For more information on the types of benefits that

eme as well as the limits of coverage, where applicable, please contact us or visit the GIA/ LIA or SDIC websites
ia.org.sg or www.sdic.org.sg).

Version accurate as of 11 July 2024.
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